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PRESS RELEASE

9th March 2007

KDHS Top Patient Satisfaction Result

Kyabram & District Health Services hospital achieves the best patient satisfaction outcome State-wide in hospitals of the same size.

All adult inpatients were invited to participate in the Victorian Patient Satisfaction Monitor (VPSM).  The purpose of the VPSM is to assist hospitals in identifying strategies to improve services and patient satisfaction.  It also enables KDHS to track its performance over time, and to compare its results with other like-size hospitals.

All 15 ‘C’ sized hospitals in Victoria are included in the survey.  The survey is ongoing and every month every participating hospital compiles a database of eligible consenting adults.  Then a random selection of patients are sent a questionnaire from the independent company who conducts the survey.  De-identified patient survey responses are collated and reported six monthly.

The current report has a response rate of 81 (36%) of participants from 222 invited participants.  The survey contains questions relevant to all sectors of the organization:

· outdoor & maintenance;

· administration;

· physical environment;

· cleaning and catering;

· nursing staff;

· admission;

· care; and

· discharge.

The following table shows an improvement in all areas at KDHS.

Table:  VPSM Indices results for Kyabram & District Health Services:  11 March 2006 to August 2006

	Index Measure

(20-100 Scale)
	Your Hospital’s Current Score
	Your Hospital’s Previous Score
	Hospital

Category C Current Average Score
	Category C

Current Wave

Upper Range

Score

	Overall Care
	86
	82
	83
	87

	Access and Admission
	89
	80
	83
	89

	General Patient Information
	88
	84
	86
	89

	Treatment and Related Information
	87
	80
	83
	88

	Complaints Management
	87
	83
	84
	88

	Physical Environment
	84
	81
	81
	87

	Discharge and Follow-up
	83
	83
	81
	85


