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PRESS RELEASE

18th December 2007

Health Service initiative to eliminate cost of using
private health insurance

Kyabram & District Health Services has overcome the shortage of inpatients that occurred in July and August.    Chief Executive Officer, Dr Neil Cowen said “We are now within 1% of meeting our overall DHS target.  The bad news is that very few of these patients used their private health insurance.  This has a huge financial impact on the health service”.  The health service is looking at a reduction of funding for the year of $250,000 compared to 2 years ago and is starting a campaign to ask patients to help by using their private health insurance. 

Dr Cowen said “That to make it easy for our patients to help us financially, we are covering the cost of their upfront deductable payment.  That way it will cost them nothing to help us.  Our doctors, St John of God pathology and GV Imaging will charge no more than the insured costs for their services.  Again, our patients will not be out of pocket.”

All staff have been asked to assist in the campaign because at times staff are asked “why should we use our insurance”.  Families who have made the sacrifices to retain private health insurance membership can help the hospital provide quality services in a very clear-cut way. The health service is also looking at ways to help with paperwork.
A potential full year reduction in private patient revenue of $250,000 pa within a 2 year period will impact on the health service and the time it takes for it to make improvements in its facilities.  Those conversations you have with friends and family can make a difference.

