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WE WON!!  WE WON!!   WE WON!!   WE WON!! 
 

Well done to everyone.  The reason we won is because:  
 

ü We provide sustainable, well -managed and efficient health services;  

ü We provide timely and accessible health services;  

ü We promote least intrusive  and earliest effective care;  

ü We improve health service safety and quality;  

ü We strengthen the capacity of individuals, families and communities through 

effective prevention and health promotion; and  

ü We improve the health and wellbeing for disadvantaged peo ple and communities.  
 

It was because our staff ôgo the extra mileõ and take on innovative projects, that we are 

the 2009 BEST RURAL HEALTH SERVICE.  You should all be proud of the work you do. 

        DATES FOR YOUR DIARY 
Sunday 4

th
 October ð daylight saving 

will start at 2:00am  - move clocks 
forward one hour to 3:00am.  
 
Victoria's period of daylight saving will end on Sunday 
4 April 2010.  

 

DATES FOR YOUR DIARY 
Monday 9

th
 November 

Annual General Meeting  
 
Friday 27

th
 November 

Community Event 

 Fete 

 Bed Races 
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Staff Education  

Have you been to Compulsory Training this year? 

THAT MEANS YOU!!!  

THE LAST Compulsory training date for for 2009 is 

Monday October 5 th   
in the Seminar room from 0900 -1300hrs. 

 

If you havenôt been, please contact your Manager 
to book you in! Education that occurs at KDHS can 

now be located on óPô drive in the folder marked 

Staff training.  
 

All staff are encouraged to take a look.  New staff 
education records are now available for all staff. 

Please collect yours from the Clinical Support 
Nurses.  
 

Leadership Development  

Are you between 18 and 30 years and interested in developing your leadership capabilities??  

The local Kyabram Rotary Club is providing a Rotary Youth Leadership Award (RYLA) for their 7 

day Residential Conference.  KDHS has been asked to nominate people with leadership 

aspirations.  The conference provides individuals the opportunity to develop l eadership, 

communication, problem solving, conflict management skills as well as self confidence and 

esteem.   

If you are interested and would like further information please contact Susan Briggs, Human 

Resources. 
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FILM STARS IN THE MAKING 

Heidi Williams ð Diabetes  
Educator 
       Heidi is starring in the movie  
     ôCharlie & Bootsõ which stars Paul  
       Hogan and Shane Jacobson (Kenny).   
       You will see Heidi when the duo arrive in  
       Hay NSW so look out for a hotel scene  
       with Heidi in her nightie!!  

Word has it that Heidi sat in between Paul 
Hogan and Shane Jacobson during tea after 
shooting (obviously a shy one!) 
 

Mel Hartley ð OH&S Coordinator 
       Did you watch the Brownlow count on TV  
       on Monday?  Did you see Mel in the  
       Telstra ad? 

       Look out for it on Prime.  
 
 
 

Well done to our staff film stars!!!  

 
 
 

48/52 Leave  
Heard about this but donõt know what it means? 
 
Short answer:  You can buy additional leave for a 12 month 
period.  So if you are planning a longer holiday, or would 
like more time home with the kids this could be the 
solution for you.   
 
Further information see  the following documents in the 
Human Resources procedures manual: 

 HRMPOL.2 48/52 Employment Agreement Policy  

 HRMPRO.006 48/52 Leave Procedure 
 

Or speak to Susan Briggs, Human 
Resources Manager on 70255 or 
Email sbriggs@kyhealth.org.au  
 

mailto:sbriggs@kyhealth.org.au
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2008/2009 Grants  

In 2008/2009 KDHS received over $870,000 in funding, additional to the normal budget allocation 
from the Department of Human Services.  Thank you to staff for preparing the applications and 
implementing the services.  

Thank you to DHS for acknowledging the worthiness of our submissions and giving us the 
opportunity to grow our services in innovative ways.  

Following is a list of the major funding received:  
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òCOUNT US INó PROJECT 
 
The ôCount us inõ project aims to promote 
and facilitate community inclusion, good 
health and quality of life for older people 
living in residential aged care services.  
Specific outcomes have been identified as 
keys for meaningful social inclusion, such 
as:  
ü Improved health and well being of 

residents;  
ü Improved access to, and 

engagement with, local community;  
ü Positive shifts in community 

attitudes and behaviour towards 
residents and residential aged care 
services.  

The ôCount us inõ project will match 
volunteers with residents who share 
similar interests and hobbies ð volunteers 
ho like reading will be matched with 
residents who enjoy listening to a story.   
The outcomes are positive for everyone 
with the aim of more social connectedness 
for residents being achieved through 
community interaction and positive 
endorsement of the program and its aims.  
If you know anyone who has the time and 
would like to help our residents connect to 
the community, please ask them to contact 
Alma Limbrick on Monday, Tuesday or 
Thursday on 5857 0375.  

 

òThinking about Tomorrow - Todayó  
PROJECT 
 (An Australian Government Initiative through the Dementia Community Support Grants). 

 

Kyabram and District Health Services, in 
partnership with Tongala and District Memorial 
Aged Care Services Inc. present a local project 
ñThinking about Tomorrow ï Todayò which based 
on raising dementia awareness and promoting 
dementia risk reduction strategies.  Barbara Hearn 
at the Planned Activity Group is the Project 
Manager of this project. 
 
Dementia is a general term for more than 100 
conditions causing progressive deterioration in 
thinking, memory and everyday abilities.  Over 
1100 new cases of dementia are diagnosed each 
week which is predicted to increase threefold by 
2050.   
 

Although there is no cure for dementia, trends in 
data indicate that a range of health and lifestyle 

factors may reduce dementia risk or even delay the 
onset of dementia.   

 

× Look after your health with regular 
monitoring of:  blood pressure; cholesterol; 
blood sugar; and maintaining a healthy 
body weight.  

× Remain physically active,  
× Avoid smoking and recreational drugs, and 

drink alcohol in moderation.   
× Maintain a healthy diet.  
× Keep your brain active, through brain 

activities including puzzles, crosswords, or 
learning new skills such as a second 
language or musical instrument.   

× Remain socially connected.  Keep in touch 
with the community. 

× Protect your head, by wearing a helmet or 
seatbelt. 

 

 

 

 

 

 

         
 

Life Lessons taught by a 90 year old 
7.   Cry with someone.  Itõs more healing than       11. Make peace with your past so it wonõt screw  
      crying alone       up the present.  
8.   Itõs OK to get angry with God.  He can take it.      12. Itõs OK to let your children see you cry.  
9.   Save for retirement starting with your first       13. Donõt compare your life to others.  You have 
      pay cheque.      no idea what their journey is all about.  
10. When it comes to chocolate, resistance is       14. If a relationship has to be a secret, you  
       futile.        shouldnõt be in it. 
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TO SHERIDAN STAFF 
I would like to thank all the staff at 
Sheridan for participating in the 
Oral Health program.  My mother, 
took part in this.  I felt it to be of a 
great advantage as mumé  on one 
visit the de ntist found Mum needed 
to have teeth removed.  This was 
done at Sheridan with the loving 
support of the staff being there for 
Mum. 
 
I visited her the next day ð she was 
find; though see had to eat her food 
pureed for a few days.  
 
I would recommend this service for 
the extra special care given to Mum.  
  
Name supplied 

TO SHERIDAN STAFF 
(A residentõs) family here in the UK are 
so grateful for all the care and help she 
is receivingñespecially from Anne and 
the staff at Sheridan.  It is such a 
blessed relief to know that at this very 
unhappy time she is being helped by so 
many kind people.  
A very big òThank youó to the many 
people who helped (and are still 
helping) to ease the life of my darling 
sister ð she is so much loved by all of 
her sisters and brothers ð and we feel so 
helpless as we are so far away from her.  
Name supplied 

I am writing this letter to thank the 
nurses and staff for the friendly 
service and attention they gave 
while I was recovering from a Major 
operation in hospital.  
Thank you all, I appreciated it , 
and to the kitchen staff, the meals 
were all presented well and a good 
menu. 
My grateful thanks to Dr. Brun for 
his expert attention and his 
interest at all times through my 
illness. 

Name supplied 

  
 

 

 

               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The new light above the computer  in 

staff dining room is really great to 

work with, THANK YOU  

Eva Glover       
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The right of an adult to refuse medical treatment- latest ruling 
(Brightwater Care Group Inc v Rossiter, by Simon Cooke)  

 

The right of a competent adult to refuse medical treatment ð 

including the provision of nutrition and hydration by way of a 

percutaneous endoscopic gastrostomy tube (PEG) ð when 

doing so will result in death was considered in this case in the 

context of the service providerõs duty to provide the 

ônecessaries of lifeõ.  

 

Background  

Mr Rossiter became quadriplegic after a fall in March 2008. He 

was admitted to a Western Australian facility providing 

residential care for people with disabilities operated by 

Brightwater Care Group Inc in November 2008. Mr Rossiter is 

totally dependent on the staff of Brightwater. He receives 

nutrition and hydration by way of a PEG, and is unable to eat 

or drink orally. He is not terminally ill, and is not dying. Under 

his present care, Mr Rossiter could live for many years, but he 

wishes to die.  

 

Mr Rossiter directed the staff of Brightwater to discontinue the 

provision of nutrition and hydration through the PEG, apart 

from hydration necessary for continued pain relief. Mr Rossiter 

repeated the direction many times. Brightwater did not follow 

Mr Rossiter͍s direction. Both Brightwater and Mr Rossiter 

approached the Supreme Court of WA seeking declarations of 

their rights in these circumstances.  

 

The Court considered Mr Rossiter͍s request on the basis 

(supported by evidence) that Mr Rossiter had mental capacity. 

In particular, the evidence was to the effect that Mr Rossiter was 

capable of making reasoned decisions in respect of his future 

medical treatment after weighing up alternative options, and 

was capable of expressing reasons for the decisions he made.  

The Court approached the parties ͍applications on the basis 

that these circumstances were ăexceptional,͍ and were such that 

the Court should make declarations concerning the criminality 

of future conduct.  

 

 

Common law  

Chief Justice Martin considered that the relevant common law 

was ăclear and unambiguous.͍ A person of full age is assumed 

to be capable having the mental capacity to consent to, or 

refuse, medical treatment. Such a person is not obliged to give 

consent to medical treatment, even if the failure to do so will 

result in death. A medical practitioner or other service provider 

is not under any obligation to provide treatment without 

consent in those circumstances. A medical practitioner or 

service provider who provides treatment without consent breaks 

the law by committing a trespass against the patient.  

Martin CJ decided that Brightwater has its ordinary duty to give 

Mr Rossiter information about his proposed course of 

withdrawing from treatment. 

Declarations  

The Court made the following declarations:  

(1) If after Mr Rossiter has been given advice by an 

appropriately qualified medical practitioner as to the 

consequences which would flow from the cessation of the 

administration of nutrition and hydration, other than hydration 

associated with the provision of medication, Mr Rossiter 

requests that Brightwater cease administering such nutrition and 

hydration, then Brightwater may not lawfully continue 

administering nutrition and hydration unless Mr Rossiter 

revokes that direction, and Brightwater would not be criminally 

responsible for any consequences to the life or health of Mr 

Rossiter caused by ceasing to administer such nutrition and 

hydration to him.  

(2) Any person providing palliative care to Mr Rossiter on the 

terms specified in s 259(1) of the Criminal Code would not be 

criminally responsible for providing that care notwithstanding 

that the occasion for its provision arises from Mr Rossiter's 

informed decision to discontinue the treatment necessary to 

sustain his life.

References 

 

 

 

 
 
 
 

 

Need a Reference Check?? 
 
Been asked to give a Reference Check?? 
 
Please review the Human Resources procedure HRMPRO.036  References.   
 
Only Neil (Chief Executive Officer), Katrina (Director of Clinical Services) and 
Paula (Director of Finance &  Information Services) are able to provide verbal 
reference checks.   
 
If you name a referee on your resume other than these listed, you are in 
breach of our procedure.  Any individual giving references other than those 
listed are also in breach of our pro cedure.   
 

If you read the procedure and are not sure what this all means please 
contact Susan Briggs in Human Resources or your Department Manager. 
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Updated Policies and Procedures  
 

 

St anding Orders 

 

 

 

Manual Policy/Procedure Name 
Policy/Procedure 
Number 

Board CEO Appointment and Terms and Conditions of Employment BRDPOL.13 

Board CEO Monitoring BRDPOL.14 

Board CEO Limitations BRDPOL.15 

Board Clinical Governance BRDPOL.36 

Human Resources Return to Work HRMPOL.1 

Human Resources 48/52 Employment Agreement Policy HRMPOL.2 

Human Resources 48/52 Leave Procedure HRMPRO.006 

Human Resources Pre-Employment Police Checks HRMPRO.013 

Human Resources Time in Lieu HRMPRO.020 

Human Resources Return to Work Procedure HRMPRO.05 

Human Resources Grievance HRMPRO.026 

Human Resources References HRMPRO.036 

Midwifery  Ante Partem Haemorrhage MIDPRO.002 

Operational  Professional Development OPLPOL.4 

Operational  Direct Care and Service Programs OPLPOL.13 

Operational  Access to Health Services OPLPOL.14 

Operational  Health Service Vehicles OPLPOL.27 

Operational  Volunteers OPLPOL.33 

Operational  Children in the Workplace OPLPOL.43 

Operational  Meeting Venues OPLPRO.002 

Operational  Interpreter Service  OPLPRO.008 

Operational  Agreements with Tenants, Visiting & Sessional Services OPLPRO.020 

Operational  Service Co-ordination OPLPRO.031 

Operational  IT ï Performing a Full Anti-Virus Scan OPLPRO.034 

Operational  Transport of Clinical Records OPLPOR.038 

Drug  Protocol for Intravenous Iron Infusion DRUPRO.020 

Standing Orders Cardiac Arrest ï Adrenaline or Atropine STO.001 

Standing Orders Adrenaline in Anaphylaxis STO.002 

Standing Orders Salbutamol in Asthma STO.003 

Standing Orders Overdose of Narcotic Drugs STO.004 

Standing Orders Ergometrine in Primary Post Partum Haemorrhage STO.005 

Standing Orders Glucagon in Hypoglycaemia STO.006 

PLEASE REVIEW THE PROCEDURES IN YOUR DEPARTMENT MANUAL, IN THE LIBRARY MANUALS, OR ON THE COMPUTER:  
Just click on the ôManualõ icon on the desktop  of the computer .  On the  Manuals Index click on the manual you wish to review.  

 

The Standing Orders are located at the back  
of the Drug Manual.  
To see the Standing Orders on ôPõ drive: 
ü Click on the link to Manuals 
ü Double click on Drug Manual  
ü Click on the link to Standing Orders 
ü Click on the link to the Standing Order 

you want to look at . 
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The Garden / Maintenance Department at KDHS 
has recently started watering all lawn and garden 
areas twice a week to allow deep saturation , 
which encourages the root systems to seek their 
own water further down .  We adjust the time 
each zone is watered according the season. 

In 2007 the bore watering system was 
commissioned which has enabled us to reduce the 
town water usage in the gardens and lawns by 
over 50%. 

However, water wastage is still occurring in our 
garden and lawns as a result of vandalism.  We 
need your help to assisting us by logging any 
problem you see on the MP2 as soon as possible. 

Vandals destroy the sprinkler heads in the garden 
and lawn areas along Fenaughty Street.  This 
happens very regularly, for example, sometime 
last weekend we had 7 lawn sprinkler heads 
snapped off, w hich cost us over $300 to repair not 
to mention our time.  While these sprinkler heads  

 

 

 

 

remain broken, water is wasted whenever the 
system  automatically starts, so timely reporting 
in MP2 tells us to fix the sprinklers, which saves 
water.  

During last yearõs watering period this kind of 
vandalism was occurring almost on a weekly basis, 
and even trying different nights and times to 
water did not solve the problem.  

If you ever notice excess water (not counting wind 
drift) on the road, footpaths or pooled anywhere 
it shouldnõt be the quickest way to minimise the 
waste is to log the problem on MP2 so it can be 
attended to ASAP.  As the Garden /Maintenance 
department works from 8.00am to 4.30pm  
weekdays we are not always here when the 
vandalism occurs, and unless we are made aware 
through MP2 it is possible the fault may not be 
found for several days.  

If you require any more information on the 
watering systems we have here at KDHS please 
feel free to discuss with Mick Dunn or Nick 
McLean. 

Your help will be a ppreciated to help save water.  
Mick Dunn

 

Upcoming Events  
Kyabram Hospital Social Club  

 

 

 

 

 

 

 

 

 

Friday Night Drinks  

2nd October  
 

Pat Hayes Centre  

Starting between 5-5.30pm 
 

Place your order at front 

office by  

Thursday 1st October  
 

Winery Trip  

Nagambie Region 

Sunday 11 th October  
 

Members Free 

Non -members $10 
 

Bus leaving hospital @ 9.30am 

Stopping for lunch at Tahbilk Winery  
 

Lunch purchased at own cost or  

BYO picnic lunch  
 

Names to the Front Office by  

Friday 2nd October  

 


