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Raffle tickets  on sale at front office and at the Community Event.  

GREAT PRIZES 

1st Prize ð Hamper; 2nd Prize ð Family pass on Puffing Billy 
3rd Prize ð Family pass Billabong Ranch Echuca,  

4th Prize ð family cruise on paddle steamer   plus much more  
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CECIS have an extra 12 places 

KDHS was successful in obtaining an extra 12 places 

in the Campaspe Early Childhood Intervention Service.   

This is amazing news for our service and for 

Campaspe. 
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SOCIAL NETWORKING 

Social Networking such as Facebook and Twitter are here to stay. 

Sending positive messages about KDHS is a great way of promoting 

how good we are and attracting new team members.  Again 

recently we have been approached by a nurse who has heard 

great things about KDHS from nursing students in Geelong.  

Sending the wrong message can not only be harmful to individuals 

but also to our reputation.  

 

LEADERSHIP WORKSHOPS 

A number of aspiring leaders have been asking for some 

different session to improve t heir knowledge and skills.  

We are planning a number of series over the next 12 

months.  You can attend one or all, just speak with your 

Department Manager and then book in as you see the 

flyers around.  The first is to be held on Monday 14 Dec 

and the top ic is Performance Management . 

 

Life Lessons taught by a 90 year old 
22. Over prepare, then go with the flow.           27. Always choose life.  
23. Be eccentric now. Donõt wait for old age to      28. Forgive everyone everything.  
      wear purple.           29. What other people think of you is none of  
24. The most important sex organ is the brain.             your business. 
25. No one is in charge of your happiness but you.       30. Time heals almost everything. Give them  
26. Frame every so-called d isaster with these             time.  
      Words ôIn 5 years, will this matter?õ       31. Believe in miracles.    
 

Twitter  
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James Grabham 
Food Services 

Manager 

On Monday 9th November 90 ð 100 people 

attended the 49 th Annual General Meeting of 

Kyabram & District Health Services (KDHS). 

Board President, Mr. Mike Sweeney, spoke of the achievements of 

KDHS during the financial year 2008-2009, highlighting the ultimate 

achievement of being named Rural Health Service of the Year.  

Mr. Sweeney thanked Neil Cowen and all staff for this recognition, 

saying the recognition was well deserved by everyone.  

The Guest Speaker, Mrs. Alma Limbrick provided an informative and 

lively talk on volunteering, encouraging everyone i n attendance to 

try volunteering to experience the rewards.  

 Service badges were awarded to: 

10 years 
Wendy Addesi 
Nola Roberts 
Apologies ð Ray McLeod and Tracey Reid 
 
20 years 
Apologies ð Darren Sperling, Lou Rogash 
 
25 years 
Apology ð Mel Hartley 
 
30 years 
Apologies ð Beryl Fidler, Lorraine Butler, Marg Nepean  
 

35 years 
Eva Glover 
 

Kyrah Dillon leads the singing of the 

National Anthem 

Guest Speaker ð Mrs. Alma Limbrick 

Board representative Mr. Doug 

Crow Mrs. Alma Limbrick  

Wendy Addesi and 
Mike Sweeney 

Nola Roberts and 
Mike Sweeney 

Eva Glover and 
Mike Sweeney 
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PEOPLE MATTER SURVEY 

The results are in ð thanks to all those staff who partici pated.  

Highlights  ð overall they were fantastic results, and continue to improve each year.  We were certainly well 

above average across the board compared to similar sized Health Services.  

Areas for improvement  ð Bullying is an on-going issue that we will continue to tackle, the results are this 

were interested and showed some anomalies so we will be asking some further questions.  

Summary of results of People Matter survey  

 

2009 
Results 

2008 
Results 

2009 
Others 

VALUES 
  

  

Providing the best standard of service and advise 95% 97% 95% 

Earning and sustaining public trust 87% 86% 84% 

Acting Objectively 87% 88% 86% 

Accepting responsibility for decisions and actions 78% 75% 78% 

Treating others fairly and objectively 78% 74% 77% 

Actively implementing, promoting and supporting the values 76% 74% 73% 

Respecting and upholding human rights of the public 96% 95% 95% 

PRINCIPLES 
  

  

Choosing people for the right reasons 81% 81% 80% 

Respecting and balancing peoples needs 78% 77% 80% 

Providing a fair go for all 95% 93% 95% 

Resolving issues fairly 77% 79% 75% 

Respecting and upholding human rights of staff 91% 92% 89% 

WORPLACE WELLBEING AND COMMITMENT 
  

  

Workplace Wellbeing 87% 84% 85% 

Employee Commitment 94% 92% 91% 

LOWEST RESULTS 
  

  

Change is handled well in my organisation 61% 44% 66% 

My manager appropriately deals with employees who perform 
poorly 64% 53% 62% 

Senior Managers provide clear strategy and direction 64% 68% 70% 

Senior Managers listen to staff 69% 65% 71% 

Senior Managers keep staff informed about whats going on 70% 58% 66% 

HIGHER THAN SIMILAR ORGANISATIONS 
  

  

Working for my organisation is a good career choice 97% 91% 88% 

There is good team spirit in my workgroup 89% 84% 79% 

I view my organisation as an employer of choice 96% 91% 87% 

Working for my organisation makes me proud 97% 98% 91% 

Bullying and harassment are not tolerated in my organisation 82% 77% 77% 

LOWER THAN SIMILAR ORGANISATIONS 
  

  

I am actively looking for anothr job outside this organisation 9% 
 

18% 
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