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Kyabram & District Health Services

PRESS RELEASE

7th October 2010
Plea from the Kyabram Hospital - Help us to help you.

The Kyabram & District Health Services (KDHS) Urgent Care Centre is open 24 hours to the community for those people requiring urgent medical attention. This may include people with breathing difficulties, moderate to severe unrelieved pain, bleeding, lacerations that require suturing, and falls (the elderly). KDHS requires your assistance in ensuring that presentations to its Urgent Care Centre are appropriate so that urgent care can be provided when needed to those requiring it most. 

Chief Executive Officer, Dr Neil Cowen is asking the community “to please consider whether your condition is urgent or not, before going to the Urgent Care Centre.  It is not in the community’s interest to unnecessarily reduce our local GPs family time, by calling them into the hospital out of hours, or reduce the time nursing staff can spend with our inpatients.” 

The Urgent Care Centre, unlike the Emergency Departments in large regional centres, does not have doctors on site 24 hours a day.  The Centre is reliant upon local GP’s to provide medical services. Nursing staff who triage people that present to the Urgent Care Centre are also caring for hospital inpatients.  Unless your needs are assessed as urgent unfortunately you may be required to wait for lengthy periods to be seen.  

Community members are reminded to contact their local GP clinic when they need to see a doctor and should not utilise the Urgent Care Centre as alternative means of seeking routine medical advice. If you are unable to obtain an appointment with your local GP there are a number of bulk billing GP services available at both Shepparton and Echuca. 

To ensure that our Urgent Care Services are available to those who need it most please consider what health service is most appropriate for your condition prior to arriving at the KDHS Urgent Care Centre. Katrina Studd, Director of Clinical Services said “We are here to help the community and to care for people who present with urgent needs. When presenting at the Urgent Care Centre you will be assessed by a nursing staff member. Unless you are considered to be an urgent case you will be required to wait until a nursing staff member is free to attend to your needs.”

Bulk Billing Services are available from the Market Place Medical Clinic, Shepparton on 5822 2677 or the Nixon Street Medical Centre, Shepparton on 5822 1000. 

After hours GP services are available at Shepparton on 5831 8022 after 5.30pm and at Echuca on 5485 5874 after 6.00pm. 

